No
n/n

PesynbTaTbl HE3aBMCUMOW OLLEHKM Ka4yecTBa yC/0BUiA MO OKasaHUo ycnyr B chepe o6pa3oBaHus
MyHWLMNaNbHOro aBTOHOMHOTO YUYpeXaeHWs A0NoNHNUTeNIbHOro o6pa3oBaHus
«JleTcKasa LKOo/a UCKYCCTB»
(HaumeHOBaHWe opraHun3ayunmn)
ropog HabepexxHble YenHbl Pecnybnvnku TaTapcTaH

[Moka3aTtenu

I. OTKpPbLITOCTb U JOCTYNHOCTb MH(OPMALMKN 06 opraHM3aLmm

11

111

112

CooTBeTCTBME MHGOPMaLMKN O LeSTeNbHOCTU OpraHM3aLum
couuanbHoin cepbl, pasMelleHHON Ha 00LWef0CTYMHbIX
MHOPMALMOHHBIX pecypcax, ee COAEpXaHWK U MOpAAKY
(hopme), ycTaHOBMEHHBbIM 3aKOHOAATENIbHBIMU W UHbIMU
HOPMAaTVBHbIMM NpaBOBLIMY aKTamm Poccuiickoli
depepayun

CooTBeTCTBME MHGOPMaLMKN O LeSTebHOCTU OpraHM3aLum
coumanbHoiM cgepbl, pasMeLLeHHOW Ha WMH(pOPMaLUOHHBLIX
CTeHAax B MOMELLEHUM OpraHn3aLnm colnanbHoli cepsl, ee
cofepXaHuio un  nopsgky  (popme),  yCTaHOBJ/IEHHbIM
HOPMAaTMBHbIMU MPAaBOBLIMU aKTaMu.

CooTBeTCTBME WMH(OPMaLUM O LESTeNbHOCTU OpraHM3aLum
coLManbHOM cepbl, pasMeLLeHHOM Ha ouLManbHOM caiiTe
OpraHusaumMm CcouManbHOW cepbl, ee CoAepXaHW U
nopagky  (jopme),  yCTaHOB/IEHHbIM  HOPMATUBHbLIMU
NpPaBOBbIMY aKTaMMU.

McToYHKK
MHopmaLmn

OduymanbHbIi caiT
opraHu3aummn Ha
https://edu.tatar.ru

CTeHAbl yupexxaeHuit

OdumymanbHbIi caiT

OpraHu3aumun Ha
https://edu.tatar.ru,

Pe3ynbTaTbl M0 YUPEXAEHMNIO

O6bem NH(opmauum
maTtepvanos/efuHuL, NHMopmaymm),
pasmeLLeHHON Ha MH(OPMALMOHHbIX
CTeHAax B MOMELLEHUN OpraHm3auum no
OTHOLUEHWI K KOMWYECTBY MaTepuanos,
pasmeLLeHue KOTOPbIX YCTaHOBNEHO
HOPMaTUBHbIMU NPaBOBbLIMU aKTaMu

O6bem NH(opmauum (KonuyecTBo
maTepuanos/eguHNL NH(opmMaLmn),
pasMelleHHon Ha oduumanbHOM  caiiTe
OpraHv3aLmmn No OTHOLIEHUIO K KOJIMYECTBY
MaTeprasnos, pasmeLleHue KOTOPbIX

(KonunyecTBo

EovHMLA n3mepeHuns
(3HaueHve
nokasaresns)

30 6annos

YTBEPXOAK

Mpeacepatens O6WECTBEHHOW
coseta no HOKO

npy VicnonHuTenbHoi
KOMUTETE MYHULMNANLHOM
06pa3oBaHus ropog
__"HabepexHble YenHb

_T.1O, lNyces.
2023 rog:

3»//

PesynbTathl
(nToroBoe 3HaueHue
nokasaTens)

30


https://edu.tatar.ru
https://edu.tatar.ru

12.

121

13.

131

132

99,6

Hanuumne Ha othmumanbHOM caiiTe opraHmM3aunmn counanbHoi
cthepbl MHGhOPMaL MM 0 ANCTAHLMOHHBIX crnocobax o6paTHO
CBSI3W U B3aMMOAECTBMS C MOAyYaTeNssMU YCAyr u ux
(hYHKLMOHNPOBaHNe

Hannuve n yHKLMOHUPOBaHUE Ha OQULMaNbHOM caliTe
opraHm3auum MHGOpPMaLMM 0 AMCTAHLMOHHBIX CMOco6ax
B3aMMOAEWCTBMA C nony4yatenaMum ycnyr: TenedoHa;
3N1EKTPOHHOW MOYTbI; 3/MIEKTPOHHbIX CepBMCOB (thopma Ans
nogauyu 3/1EKTPOHHOI0 obpalyeHus (>kanoosl,
NpesnoXeHus), noslyyeHme KOHCYyNbTauuu no
OKasbIBaeMbIM yciyram u np.); pasgena «4acto 3afaBaemble
BOMPOCLI»,  TEXHWYECKONW  BO3MOXHOCTW  BbIpaXXeHUs
nofy4yaTenem ycayr MHeHWs O KayecTBe YC/IOBUI OKasaHWs
yCnyr opraHusauunein coumanbHoin cdepbl (Hannume aHKeTbl
[ANA onpoca rpaxaaH WAM TUMEPCCbUTIKA Ha Hee); WHOro
JANCTaHUMOHHOro cnocoba B3aMMOoAeiCTBIS.

Dons nonydarenei ycnyr, Y/[I0BNIETBOPEHHbIX
OTKPbITOCTbH, MOMHOTON M AOCTYNHOCTbIO MHGOPMaLUK O
LeaTenbHOCTU opraHmnsaunm colmanbHol chepsbl

Y 0BNETBOPEHHOCTb KayecTBOM, MO/IHOTOIA "
[LOCTYMHOCTbIO MH(OPMaL MU 0 AeaTeNbHOCTU OpraHu3almu
coumanbHOW chepbl, pasMeLleHHOW Ha WMH(OPMaLUOHHBIX
CTEHfax B MOMELLEHUN OpraHu3aLmm coLnanbHoi chepsbl.

Y 0BNETBOPEHHOCTb KayecTBOM, MOIHOTOIA u
[JOCTYMHOCTbIO MH(OpMaLMK 0 LesTeNbHOCTU OpraHu3almu
coumanbHol cdepbl, pasMeLLeHHOW Ha oduunansHOM caliTe
opraHvsauuu coumanbHoli cdepbl B ceTh «HTepHeT».

OduumanbHbIli cant
opraHm3aumm Ha
httDs://edu.tatar.ru.
MOHUTOPUHT
TeneOHHbIX 3BOHKOB
N 3NEKTPOHHbIX
nucem B
opraHu3awmio
OduunanbHblii cant
opraHu3auum Ha
httns://edu.tatar.ru.
MOHUTOPUHT
TeneOHHbIX 3BOHKOB
1 3NEKTPOHHbIX
nucem B
opraHu3ayuio

M3yueHne MHeHus
poauTtenen
(3aKOHHbIX

npeacTasuTenel
obyuarowmxcs)

M3yyeHne MHeHUs
poauTtenen
(3aKOHHbIX

npeacTaBuTenei
obyuatomxcs)

YCTaHOB/IEHO HOPMaTUBHbIMM TMPaBOBbIMU

1. KpuTepuii KoMmhopTHOCT W yCNOBUIA MPefoCTaBNEHUS YCyri, B TOM UKCAe BPeMS O>XKUAAHMS ee NpeaocTaBieHus

21

ObecneyeHve B OpraHW3auuMu  couuanbHoli  cohepbl
KOM(OPTHbIX YCIOBMIA NpeaocTaBneHuns yenyr

Cratotuer
opraHusauuu,
0TYeT 0 pe3y/bTaTax
camoobcnefoBaHNa,

aKTam
30 6annos

Konnuectso (hYHKLMOHMPYIOLLINX

[AMCTaHUMOHHBIX CNOCOO0B B3avMOLeNCTBMS

(ot ofjHOro [o Tpex cnoco6os

BKNHOUNTENLHO)
40 6annos
100 6annos
50 6annos

30

40

100

50



211

23

231

Hannune KOMMOPTHBIX YCMNOBUIA A1  NpefocTaBfieHUs
YCNYF, HanpuMep: Hanmuve KOMGOPTHOM 30HbI OTAbIXa
(oxxngaHuns), o6opyaoBaHHON COOTBETCTBYHOLLEN MEOENbIO;
HanuMe W MOHATHOCTb HaBWrauMu BHYTPWU OpraHusauuu
COLManbHOW cdepbl; HannuMe W LOCTYNHOCTb MUTLEBON
BOfbl; Ha/JiMume U LOCTYMHOCTb CaHWUTAPHO-TUTMEHNYECKNX
MOMELLEHWIA; CaHWTapHOe  COCTOsHUE MOMeLLEeH WA
opraHusaymu coumnanbHoi cthepsl; TpaHcnopTHas
[BOCTYNHOCTb  (BO3MOXHOCTb  AoexaTb [0 OpraHusauuu
coumanbHOW  cdepbl Ha  O6LLECTBEHHOM  TpaHCMopTe,
HasnumMe NapKoBKMW); AOCTYMHOCTb 3arMucU Ha MOMlyyYeHue
ycnyrn  (no  TenedoHy, Ha  oduuManbHOM  caiiTe
opraHusauuu counanbHoi  cepbl B ceTW  VIHTepHer,
nocpeicTBOM EAuHOro noptana rocyAapCTBEHHbIX U
MYHUUMNANbHbIX YCAYF, MpW  JIMYHOM MOCELLEeHUN B
perucTpatype uaMm y  cheuuanucTa  OpraHm3auum
coluanbHOW ctepbl U Np.); UHble NapameTpbl KOM(OPTHbIX
YCNOBUIA,  YCTAHOB/IEHHble  BEAOMCTBEHHbIM  aKTOM
YMNOSTHOMOYEHHOT0 (hefiepanbHOr0 opraHa MCMOHUTENLHON
B/1acTU.

Lons nonyvarenein ycnyr YL,0BNETBOPEHHBIX
KOM(hOPTHOCTbIO MPefoCTaBNeHWS YCNYr OpraHu3auuei
coumanbHo cdepbl

Y [0BNETBOPEHHOCTb ~ KOM(OPTHOCTBI ~ NPeOCTaBEHNS
YCNyr opraHu3auueli coymanbHo chepbl.

I11. KpuTepnn gocTynHOCTUW ycnyr Ana UHBaNUaoB

3L

311

O6opyfoBaHWe MOMELLEHWIA OpraHusauuMm CcouuanbHoN
chepbl W npunerawlleid K Heil Tepputopum C y4eToM
[OCTYNHOCTW ANS UHBA/IMA0B

Hannuve B NOMeLLEHMSAX OpraHn3aLuu counanbHoi cgepsbl
W Ha npunerawlowweii K Hell Tepputopumn: 060pyA0BaHHbLIX
BXOAHbIX rpynn naHgycamu (MOAbEMHbIMWU NaaTopmamu);

BU3yaslbHbIli OCMOTP

CratoTyer
opraHmsauuu,
OTYET 0 pe3ynbTaTax
camoobcnefoBaHus,
BU3ya/lbHbIi OCMOTP

M3yuyeHne MHeHus
poamuTenei
(3aKOHHbIX

npeacTaBuTenei
obyuatomxcs)

M3yueHne MHeHus
poauTenei
(3aKOHHbIX

npeacTaBUTENEN
0byuvatoLmxcs)

CratoTtueTt
opraHusaymm,
OTYeT 0 pesynbTaTax
camoobcnefoBaHus,
BW3yaslbHbIi 0CMOTP
CratoTtueT
opraHmsaymu,
OTYeT 0 pe3y/bTarax

Hannune natm un  6onee  KOMGOPTHbIX
YCNoBUiA AN NpPeAoCTaBeHNs yciyr

50 6annoB

100 6annoB

30 6annos

50

100

30



3.2

321

33

331

BblAENEHHbIX CTOSIHOK [/15 aBTOTPAHCMOPTHbIX CPEeACTB
VHBANNAOB; afanTWpoBaHHbIX  NU(TOB, nopyuHei,
PacLUMpPEHHbIX [BEPHbIX MPOEMOB; CMEHHbIX Kpecen-
KONACOK;  cneumanbHO  060pYAOBAHHLIX  CaHWUTapHO-
FUTMEHNYECKMX MNOMELLeHWIA B OpraHusaumm coumanbHoi
coepbl.

Jons nonyuarenei yenyr,
[LOCTYNHOCTbLIO YCAYT ANS MHBaNNA0B

Y,0BNETBOPEHHbIX

Y A0BNETBOPEHHOCTb JOCTYMHOCTbIO YCAYT ANs MHBaWOB
Uucno nonyuateneid ycnyr-uHBanugoB, YAOBMETBOPEHHbIX
[OCTYMHOCTbIO YCAYr A1 MHBAIWAOB, MO OTHOLIEHUIO K
uncily OMPOLUEHHbIX MofyyaTeneil ycnyr- WHBanUaos,
OTBETUBLUUX Ha COOTBETCTBYIOLUIA BONPOC aHKETbI

ObecneyeHne B OpraHmM3auMmn coumanbHoii chepbl YCnoBuii
[LOCTYNHOCTM, MO3BO/ISIOWMNX UHBAIMAAM MOAyYaTb YCAYru
HapaBHe C Apyrumu

Hannuve B opraHusaumMm couuansHoW cdepbl  YCNOBMIA
LOCTYMHOCTM, MO3BONAKLWMX UHBANIMAAM NOy4YaTb YCAYru
HapaBHe ¢ fpyrumu: Ay6nupoBaHue Ans WHBAAUAOB MO
CMYXy W 3pEHUI0 3BYKOBOW U 3pWUTENIbHON WHGopMauuu;
AybnupoBaHne Hagnuceil, 3HAKOB W WHOM TEKCTOBOW WU
rpagmyeckoii  MH(POPMALMM  3HaKaMu, BbIMOJHEHHbIMU
penbeqHO-TOUYEYHbIM  WPNUGTOM  Bpaiing; BO3MOXHOCTb
NpefoCTaBNeHNS MHBaAUAAM MO CAyXy (CAyXy W 3peHuto)
ycnyr  cypgonepesogunka  (TUhIOCYpLOMEPEBOAYMKA);
Hannume anbTepHaTUBHOM BEPCMM OGMLUMANLHOIO CcainTa
opraHusauuu coumansHoi cdepbl B ceTu WHTepHeT Ans

WHBANMLOB MO 3PEHMI0;  MOMOLb,  OKasbiBaemast
paboTHMKaMm opraHusaymm coumanbHow cepel,
npoLIeAWwnmMm HeobxoaumMoe 06yueHue

(MHCTPYKTMPOBaHWE) MO COMPOBOX/AEHUIO WHBAaNMAOB B
MOMELLEHUAX OpraHM3aLuKM CcoLManbHoii ciepbl U Ha
npuneralowed  TePPUTOPUM;  HaNMuMe  BO3MOXHOCTM
MpeAoCTaBNeHUs YCYry B AUCTAHLMOHHOM PeXMUMe U Ha

aomy.

camoob6cnefoBaHms,
BU3Yya/bHbIA OCMOTP

MN3yyeHne MHeHUA
poauTenei
(3aKOHHbIX

npeacTaBUTENEN
obyuarowmxcs)

M3yueHne MHeHus
poauTenei
(3aKOHHbIX

npegcTaBmTenei
obyuyaromxcs)

CratoTyeTt
opraHusaymm,
OTYeT 0 pe3ynbTaTax
camoobcnefoBaHus,
BW3yasibHblii OCMOTP

CratoTyeTt
opraHm3aymm,
OTYeT 0 pesynbTaTax
camoob6cnefoBaHus,
BW3yaNlbHblil OCMOTP

40 6annoB

30 6annoB

Konnuectso ycnoBuii LOCTYMHOCTH,
MO3BO/AKOLLMX MHBANMAAM MOYyYaTb YCIYrn
HapaBHe C gpyrumu (0T O4HOIO A0 YeTblpex)

40

30



IV. KpuTepunit obpo>kenaTenbHOCTH, BEXKINBOCTU paboTHUKOB OpraHm3auum

41.

411

4.2

421

43.

431

[Jons nonyyvarenein ycnyr, Y[,0B/IETBOPEHHbIX
L,06p0oXenaTenbHOCTbIO, BEX/IMBOCTHIO paboTHUKOB
opraHusauuy  coumanbHol  cdepbl,  06ecneynBaroL X
MEePBUYHbIA  KOHTAKT W WMH(HOPMUPOBaHWE MoAy4aTens
ycnyru npwu HenocpeACTBEHHOM obpatyeHmmn B
opraHusauuio coumnanbHol cgepbl

Y [10BIETBOPEHHOCTb J06POXENaTe/lbHOCTbIO, BEX/NBOCTLIO
paboTHUKOB opraHusawmm COoLManbHOIA cepsl,
obecneymBaroLL X NEPBUYHbLIA KOHTAKT U MH(HOPMUPOBaHUE
nonyvarens ycnyrun (paboTHWKWM CNpaBOYHOMN, NPUEMHOrO
OTAEeNeHNs, PerncTpaTypbl, Kaccbl M npoyne paboTHUKM)
nMpyM  HEnocpeACcTBEHHOM 06palleHMM B OpraHv3auuto
coumanbHol cgepsbl.

[Jons nonyyvarenein yenyr, Y[,0BNETBOPEHHbIX
[,06p0oXenaTenlbHOCTbIO, BEX/IMBOCTbHIO paboTHUKOB
opraHmsaumMm  coumanbHoid  cepbl,  0becneymBaroLLmMX
HenocpeACTBEHHOE OKasaHue Yycnyru npu obpaiieHuy B
opraHusauuio coumnanbHol cgepbl

Y 10BNETBOPEHHOCTb A06POXKENATENbHOCTbIO, BEX/NBOCTbLIO
paboTHMKOB opraHmsayuu couuanbHo chepsl,
obecrneymBalolLlMX HENOCPEACTBEHHOE OKalaHuWe YCayru
(Bpauu, coumnansHble paboTHUKMN, paboTHUKY,
ocylLLecTBAAOLNE 3KCMepTHO-peabuanTayoHHYy
[AWarHocTUKy, npenojaBatenn, TPEHepPbl, WHCTPYKTOPbI,
6rnbnmoTekapu, 3KCKYpcoBOAbl U mpoyue paboTHWMKM) Mpu
o6palleHnn B OpraHn3aLmio coLmanbHoi chepsl.

Jons nonyvatenei yenyr, YA0BNETBOPEHHbIX
[06poXKenaTenbHOCTbIO, BEX/IMBOCTbO paboTHMKOB
opraHmsauun couuanbHoli cdepbl MPU  MCMOMb30BAHUK
[AVNCTaHLMOHHBIX (hOpM B3anMOAeincTBuns

Y [0BNETBOPEHHOCTb A06POXKENAaTENbHOCTbIO, BEX/INBOCTHIO
paboTHMKOB  OpraHusauuyM  couunanbHoi — cdepbl  npu
MCMOMb30BAHUN AUCTAHUWOHHBLIX (OPM B3aUMOAelCTBMUSA
(no TenedhoHy, MO 3NMEKTPOHHON MoO4YTe, C MNOMOLLLHO
3NEKTPOHHBIX CEpBUCOB (MOAauu 3/1EKTPOHHOIO 06paLleHus
(kanobbl, MpeasoXeHUs), NONYYEHUS KOHCYNbTauum no

WN3yyeHne MHeHUs
poauTtenein
(3aKOHHbIX

npescTaBuTenel
obyuyatowmxcs)

M3yyeHne MHeHNA
poguTenei
(3aKOHHbIX

npescTaBuTenei
obyuarowmxcs)

M3yyeHne MHeHUs
poanTenei
(3aKOHHbIX

npeacraBuTenei
obyuarowmxcs)

M3yyeHne MHeHNS
poauTtenen
(3aKOHHbIX

npescTaBuTenei
obyuarowmxcs)

WN3yyeHne MHeHUs
poanTenei
(3aKOHHbIX

npeacTaBmTenei
obyuarowmxcs)

V3yyeHne MHeHUS
poauTtenen
(3aKOHHbIX

npeacTaBmTenei
obyuaroLmxcs)

100 6annoBs

40 6annos

40 6annoB

20 6annos

100

40

40

20



OKasblBaeMbIM yCayram u np.).

V. KpyTepuii yioBne TBOPEHHOCTW YCOBUSIMU OKa3aHWUs ycayr

51

511

5.2

521

53

531

[ons nonyvaTeneii ycnyr, KOTopble FOTOBbl PEKOMEHA0BATb
opraHM3auuio  coumanbHol  cepbl  POACTBEHHUKAM U
3HaKOMbIM (MOrnnM 6bl ee peKOMeHAoBaTb, ecnu 6bl Gbina
BO3MOXXHOCTb Bbl6Opa OpraHm3almm coumnanbHow chepbl)

FOTOBHOCTb nonyuaTenei ycnyr  peKomeHfoBaTb
OpraHV3auuMio  CouManbHOW  cihepbl  POACTBEHHWKAM W
3HAKOMbIM.

Donst nonyvatenei yCnyr, Y0BNIETBOPEHHbIX
OpraHM13aLMOHHBIMW YCIOBUAMM NPeA0CTaBNeHUS YCyT

Y [,0BNETBOPEHHOCTb nonyyarenein yenyr
OpraHu3auMoHHBIMU  YCI0BUSIMUA OKasaHus  ychyr,
HanpuMep: HaaM4YMeM W MOHATHOCTHIO HaBUrauMu BHYTpU
opraHuM3auuyM  coumnanbHOM  cepbl; rpaukoM paboThl
opraHuM3auuyM  couuanbHoli  cepbl  (MofpasgeneHuns,
OTAE/bHbIX CMeLmanmncToB, rpacukom npuxoja
coumanbHOro paboTHMKa Ha AOM 1 np.).

[Jona nonyyatenein ycnyr, YAOBMETBOPEHHLIX B LE/IOM
YCNOBMSAMU OKa3aHMA YCNyr B OpraHv3auum coumanbHoi

chepsl

Y00BNeTBOPEHHOCTb  MofyuaTeneid  ycnyr B Lie/oM
YCNOBUSMM OKa3aHMsi yCNYr B OpraHv3aumu coumanbHol

coepbl.

M3yueHne MHeHus
poauTenei
(3aKOHHbIX

npeacTaBuTenei
obyyatomxcs)

M3yueHne MHeHus
poauTeneit
(3aKOHHbIX

npeacTaBUTENeN
obyuatoLmxcs)

M3yueHne MHeHus
poauTenei
(3aKOHHbIX

npesacTaBUTENEN
obyuyarowmnxcs)

V13yyeHne MHeHUs
poauTeneit
(3aKOHHbIX

npeacTaBuTeneit
obyuarowmnxcs)

M3yyeHne MHeHNs
poauTeneii
(3aKOHHBbIX

npegcraBuTeneit
obyuatoLmxcs)

M3yueHne MHeHUS
poauTenei
(3aKOHHbIX

npeacTaBUTENEN
obyuyaroLmnxcs)

MToroBoe 3HaueHue B YacTW NoKasaTenel, Xxapak TepU3yoLLMX 06N KpuTepuii

OLiEHKM

MTOoroBoe cyMMapHoe 3HauyeHue Mo COBOKYMHOCTU 06LUX KPUTEPUEB B YaCTH
nokasaTesieli, XapaKTepu3yHLLMX 06LLMe KPUTEPUM OLEHKM MO OpraHusauum

100 6annoBs

30 6annoB

20 6annoB

50 6annos

100 6annoB
500 6annoB

100

30

20

50

100
500



